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No matter your facility’s size or situation we have worked with one similar to yours.  You 
don’t need to explain to us that your Assisted Living Residence doesn’t need MDS 2.0 
software, that the hospital handles billing for your Subacute unit, or that Medicare has strict 
rules regarding rehabilitation therapy.  We understand your business.

We offer two complete systems:  VistaKEANE is windows-based and Keane NetSolutions 
is browser based.  Both systems are made up of integrated applications with the same 
features and functions. The design of the workspace looks different.  

Our software is available as a complete system or you can choose just the applications you 
need today. Our applications “talk” to each other—enter a resident’s name and ID number 
once and you never need to do it again—not for an MDS, billing, trust fund, or care plan. 

One-to-One Help Setting up your Processes and Forms
Keane Care is a great solution for LTC facilities that do not have nursing administrators or 
corporate financial managers to set up processes and standard forms. Our Client Services 
Consultants come to your facility to work with you, calling on their years of experience with 
facilities similar to yours to set up the most efficient system for your facility. 

Standardizing Clinical Workflow
For example, if your facility does not have its own care plan statements, with our Care Plan 
software you can choose a Quik Plan library (MDS, Subacute, NANDA). Libraries are also 
available for charting rehabilitation therapy.  User-Defined Assessments arrives with 18 as-
sessments for issues such as dehydration and weight loss risk.

Are you losing money because your CNA flow sheets aren’t working?  CareTracker’s wall-
mounted touchscreen devices take the guesswork out of the forms and encourage staff to 
chart all the care they provide.

Quicker Payment
Keane Care is the answer if your payment is ever delayed due to untimely or denied bills. 
With Resident Account Management (RAM) you work with your Client Services Consultant 
to define your facility’s typical reimbursement profiles. A resident profile template could 
show Medicare first, Medicaid second, and private pay third.  In payor profiles you set up 
rules such as whether they pay for the day of discharge and admit. After that one-time 
setup RAM follows your rules to generate claims accurately and automatically. 

Another way to get paid sooner is to switch to electronic payment. Your Client Services 
Consultant will show you how easy it is to start.

Maximum efficiency in AP/GL, Payroll and More
Count on our software for assistance with financial management. For example, you will 
work with your Client Services Consultant to set up your chart of accounts in General Led-
ger, vendor profiles in Accounts Payable, and a payroll process in Payroll. 


